
 
Return/Exchange  

 
 

Please complete the information below and include it with your shipment. 
 

We want you to be completely satisfied with your purchase from Marushka. 
We will exchange your merchandise or refund your purchase price on any merchandise that does not 

meet your expectations within 30-ish days of the original purchase. 
 

Name _______________________________ Order #_________________ 
 

❏ Return We will refund your original form of payment. We appreciate and value any 
feedback regarding fit, material, or overall service from Marushka. Please check all that apply below.  
 
❏ Exchange List as much detail as possible for us to process your exchange.  
Examples size, color, type of garment. 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
 

Please check all that apply. 
 

    Fit     Material      Other 
 

❏ Too small (overall)              ❏ Too thin    ❏ Changed mind 
❏ Too big (overall)              ❏ Don’t like fabric content           ❏ Ordered wrong size 
❏ Too Long (body length)             ❏ Not soft enough    ❏ I ordered multiple sizes 
❏ Too Short (body length)             ❏ Color not as expected            ❏ Damaged/Defective                                       

                                                                                                            (call us)  
 

Customer is responsible for paying shipping costs for returning or exchanging item(s), unless an error has been 
made on our part, shipping costs are non-refundable.  If you are exchanging item(s) we will ship your exchange 
back to you at no additional charge. 
 

Phone 1.800.373.1451      Email info@marushka.com      www.marushka.com 
 

------------------------------------------------------------------------------------ 
Send package to: 
 
Marushka  
Returns / Exchange Department 
121 Washington Ave  
Grand Haven, MI 49417 
        

mailto:info@marushka.com

